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I am a hard-working and ambitious individual with strong organisational, communication and time management
skills. Creative and reliable, I thrive both independently and in team settings, consistently delivering high-quality
results.

As the owner of Gorman Graphics, I offer a wide range of services across social media management, graphic
design and virtual assistance. On the marketing and design side, I manage accounts for brands like Re-Gen Waste
and Versaffix, creating tailored content strategies, consistent branding, and high-performing campaigns. Services
include social media management, content creation, graphic design, brand development and campaign planning -
all designed to boost visibility and engagement.

With virtual assistance, I support businesses with everything from daily admin tasks such as inbox and calendar
management, scheduling, data entry, research, document formatting and client communications to professional-
level business support like content management, podcast & video management and digital product support.

I’m also passionate about giving back, providing voluntary design and marketing support to the Caring Coins
Association, helping grow their outreach through creative digital content.

Proficient in Canva, Microsoft Office, and a range of digital tools, I combine creative design with strategic thinking.
I regularly analyse performance, apply SEO and marketing insights, and stay current with digital trends to deliver
meaningful results for every client.

About Me.
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Experience.
Leadership & Mentorship

Mentored and delegated tasks to junior team members
Provided coaching and support for summer placement students
Represented the team as SRC Apprentice Ambassador and class representative
Led industry event participation and internal corporate initiatives
Delivered training in Microsoft Office, publishing software, and videography

Event & Campaign Management

Planned and executed corporate events (e.g., Breast Cancer Awareness Day, Men’s Day, Women’s Day)
Organised school outreach programs and community education initiatives
Developed and led award submissions — won 5 out of 7 in 2024
Created and rolled out multi-media campaigns for consultations and internal projects
Managed government-related events and stakeholder communications

Achievements & Recognition

Created and grew Re-Gen’s TikTok to 5,000+ followers and over 8M views
Doubled company social media following across platforms
Led several award-winning PR and social media campaigns
Shortlisted for National MRW Campaign of the Year and NI Social Media Awards
Featured in Irish News and Belfast Telegraph for digital content success

Public Relations & Communications

Handled media inquiries and coordinated with external PR teams
Managed editorial content, article writing, and sponsorship opportunities
Engaged weekly with journalists and magazine representatives
Wrote award-winning articles featured in major publications
Conducted media monitoring and crisis response planning

Strategic & Analytical Thinking

Developed and managed a £100K marketing budget to support brand growth
Measured campaign performance and generated reports for senior leadership
Conducted digital innovation research and strategy implementation
Created and presented board-level marketing performance reports
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Marketing Capabilities.
Marketing & Branding

Brand plan / strategy development and positioning
Creation of brand voice, tone and messaging guidelines
Competitor research and audience profiling
Campaign strategy and launch planning
Marketing calendar and promotional planning
Sales funnel mapping and lead generation support

Social Media Management

Brand plan / strategy development and positioning
Creation of brand voice, tone and messaging guidelines
Competitor research and audience profiling
Campaign strategy and launch planning
Marketing calendar and promotional planning
Sales funnel mapping and lead generation support

Content Creation & Media Production

Product photography / videography and editing
Reels, TikToks, and Shorts creation with transitions and captions etc
Branded content assets (intros, outros, overlays, templates)
Behind-the-scenes and lifestyle content
Stock photo sourcing and visual curation
Podcast editing and production: design, edit, upload, show notes & timestamps
Promotional content for episodes (graphics, reels, captions)

Web & Email Marketing

Website design & updates (Wix, WordPress, Shopify)
Blog writing, formatting and SEO optimisation
Email marketing setup and campaigns (Mailchimp)
Newsletter design and automation flows
Lead magnet creation and delivery setup
Landing page and opt-in form design

Graphic Design & Creative Services

Logo design and complete brand identity packages
Branded templates for Canva, PowerPoint, social media, etc.
Print and digital design: brochures, flyers, menus, signage & packaging
Pitch decks, investor presentations and branded reports
Branded podcast or YouTube covers, thumbnails, and intros/outros
Consistent visual branding across all digital touchpoints

Analytics & Reporting

Engagement and growth tracking
Conversion insights and KPI analysis
Strategy adjustments based on performance data
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VA: Creative Capabilities.
Content Support

Repurpose blog posts, podcasts, or videos into social content
Format and schedule posts across platforms
Create branded graphics & templates
Organise content libraries and build content calendars
Write captions, blog posts or newsletter content

Podcast & Video Management

Schedule and communicate with guests
Design, edit and upload / format episodes or videos
Write show notes, SEO-friendly titles and timestamps

Course & Membership Support

Upload and format lessons
Design workbooks, slides or handouts
Set up automations and email sequences
Manage student support and community access

Launch & Event Support

Plan and manage digital launches or live events
Build timelines, checklists and promo materials
Create sign-up pages, lead magnets and email funnels
Monitor progress and manage backend tools
Track results and prepare launch summaries

Community Management

Moderate groups (Facebook etc)
Welcome new members and maintain engagement
Schedule prompts, polls and content themes
Organise virtual events, challenges or co-working sessions
Track engagement and group growth

Digital Product Support

Upload products to Etsy & Shopify etc
Design printables, eBooks and mockups
Set up automated delivery emails
Handle customer queries and product updates
Analyse product performance and reviews
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VA: General Capabilities.

Administrative & Executive Support

Email management & inbox zero strategies
Calendar management & meeting scheduling
Appointment booking and reminders
Travel planning & itinerary creation
Research (product, market, competitor, travel, etc.)
Data entry and database management
CRM updates and lead tracking
Document creation, formatting & file organisation
Personal assistant tasks (e.g., online shopping & reservations)

Business & Project Support

Workflow optimisation & system setup
SOP documentation
Project management
Client onboarding and offboarding support
Invoicing and light bookkeeping
Proposal and presentation creation
KPI tracking and monthly reporting
Vendor coordination and relationship management
Recruitment support (job postings & interview scheduling)

Tech & Tools Assistance

Setting up new tools or accounts
Connecting software via Zapier or integrations
Managing Google Workspace, Dropbox, Canva, etc
Training videos or mini how-to guides for your team
Password management setup (Bitwarden)

Customer Service & Client Relations

Responding to customer/client emails
Chat support and response scripting
Handling FAQs and product/service inquiries
Testimonial collection and feedback follow-ups
Client welcome packs and email sequences

E-Commerce & Online Business Support

Product listings and updates (Shopify & Etsy)
Order processing and fulfilment communication
Inventory spreadsheet creation and management
Customer support for order queries
Basic website product updates
Affiliate tracking and reporting



Branding &
Social Media.
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Branding.



Designing distinctive and memorable logos that capture each brands unique image.

Logo Design.
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Social media channels I manage.

Social Media.
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Designed professional and eye-catching business cards that have left a
lasting impression and enhanced brand identities.

Business Cards.
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Companies I
Have Worked
With.
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Driving impactful marketing and design for Re-Gen Waste, a leader in waste management.

Re-Gen.
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I designed and implemented the new welfare building values for Re-Gen.

Re-Gen Values.

Mockup. Finished design.
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Implemented the branding for Re-Gen’s new welfare building.

Re-Gen Branding.
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I designed an informative and visually engaging leaflet for Recycle NI, the leading trade body representing businesses in the waste, recycling and
resource sector in Northern Ireland, to educate and inspire positive recycling practices.

Recycle NI.
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Designed a strong visual identity for Versaffix - the UK and Ireland’s first
tiltrotator manufacturer.

Versaffix.
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I have worked with Caring Coins Association, a dedicated charity, on both paid
and voluntary projects, creating impactful designs that support their mission.

Caring Coins.
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4C Cafe.
Designed and implemented all branding for 4C Cafe.
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Emerald Nutrition.
Designed Emerald Nutrition’s logo and branding.

l l



Karyn Feehan Portfolio 2025

Other Work.
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News Articles.
I lead the writing and distribution of industry-related articles, securing monthly publications through
industry contacts in Let’s Recycle, CIWM, MRW, News Letter, The Irish News and many others.
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Personal Graphics.
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Wedding Designs.
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Pop Ups.
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Other Work.
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Campaigns.
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During my tenure at Re-Gen Group, I led the planning and execution of high-impact campaigns that elevated brand awareness, engaged communities, and delivered
measurable results. As Social Media & Brand Manager, I developed and rolled out multi-media campaigns for consultations and internal projects, ensuring cohesive
messaging and effective audience engagement. I successfully planned and executed corporate events, including Breast Cancer Awareness Day, Men’s Day, and
Women’s Day, encouraging meaningful conversations and visibility for important causes.

One of my standout initiatives was the Christmas Recycling Campaign in Newry, designed to increase local recycling rates. With a budget of £2,500, I strategically
deployed digital and print advertisements, secured radio placements, and distributed promotional posters across 15 councils in Ireland, Northern Ireland, Scotland, and
Wales. Reaching 28,000 people, the campaign successfully boosted Newry’s recycling rate by 15.5% in December.

For Breast Cancer Awareness Day, I spearheaded a deeply personal and visually striking campaign to honor a colleague who overcame breast cancer. I orchestrated a
company-wide initiative, wrapping RDF residual waste bales in pink baling to symbolize solidarity and awareness. Through a coordinated company photo shoot and
strategic media outreach, I secured publication in The Newsletter, Newry.ie, and MSN, amplifying our message across multiple platforms.

Additionally, I managed government-related events and stakeholder communications, ensuring seamless collaboration and impactful messaging. My work in public
relations included writing and distributing industry articles and leading award submissions, securing five wins out of seven applications in 2024,including Recycling
Business of the Year.

My ability to craft compelling campaigns, manage corporate events, and engage stakeholders has equipped me with the expertise to drive impactful initiatives that
resonate with audiences and achieve tangible results.

Campaigns Cover Letter.
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Re-Gen recycle at Christmas campaign:
A Christmas recycling campaign in Newry aimed to increase recycling rates by directly targeting and engaging with householders. With a
total cost of £2,330, the campaign featured one digital panel, four print panels in Newry and a £600 radio ad on Q Radio. Promotional
posters were also distributed to 15 different councils across Ireland, Northern Ireland, Scotland and Wales. Reaching 28,000 people, the
initiative successfully increased Newry’s recycling rate by 15.5% in December.

Campaigns.
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For Breast Cancer Awareness Day, I organised a campaign to honour a colleague who overcame breast cancer. We wrapped RDF residual waste bales in pink baling as a powerful show of
support and awareness. To mark the occasion, I coordinated a company photo shoot, sharing the images on social media and with newspapers to celebrate our colleague’s journey and
highlight Re-Gen’s commitment to the cause. I also wrote a news article to accompany the photo, which was published in The Newsletter, Newry.ie and MSN, further amplifying the
message of support and awareness.

Campaigns.

Story board. Final photo.
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See below the news article I wrote, which was published.

Campaigns.
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Testimonials.
I am delighted to provide a reference for Karyn Feehan having known and worked with her
over many years in both my political role as a Councillor and as Mayor of Newry, Mourne and
Down District Council. Karyn played a crucial role in both my Council and Westminster
election campaign teams in 2023 and 2024 respectively, where she specifically handled
videography for our social media platforms. Karyn played a critical role in capturing and
creating engaging video content that helped convey our campaign message to the public.

Throughout the campaign, Karyn demonstrated exceptional skill in videography, from filming
events to editing compelling videos that resonated with our audience. Her technical abilities
were matched by her creativity, as she ensured that each video was not only professional but
also aligned with the campaign’s vision and tone.

Karyn’s ability to work under tight deadlines while maintaining high standards of quality was
impressive. She was also highly adaptable, capturing footage in fast-paced environments and
working seamlessly with the team to ensure timely and impactful content distribution. In my
role as Mayor of Newry, Mourne, and Down, Karyn has been instrumental in helping me
connect with various business and community groups across the region, facilitating crucial
relationships that have contributed to the success of my initiatives. Karyn has played a pivotal
role in securing thousands of pounds of donations from local business to support the most
vulnerable people within our community through my Mayors charities, focusing on promoting
inclusion and diversity. I highly recommend Karyn for any role that requires creativity, technical
expertise, and a strong sense of professionalism. Her contributions to our campaigns were
invaluable, but more importantly, her contribution to our community has been immense. It
has been a privilege to work with someone so professional, committed and caring. I am
confident she would be an asset to any team.

Pete Byrne
Mayor of Newry Mourne &

Down District Council

Joseph Doherty
CEO Re-Gen Waste

I’ve had the pleasure of working with Karyn for the past three years, and during that
time, she has been a standout member of the Re-Gen Marketing Team. From day
one, she brought a unique combination of creativity, energy and enthusiasm that
has been invaluable to our marketing efforts. Her bright, bubbly personality not only
made her a joy to work with but also infused the entire team with a sense of
excitement and positivity.

Karyn is very skilled in her field and has a broad marketing skillset including digital
media and content, copy-writing , event and project management. She is a strong
team player with excellent written and verbal skills.

She has formed strong relationships throughout the business, always willing to lend
a hand whenever needed. Whether she was working on creative campaigns or
offering fresh ideas, her contributions were consistently impactful and innovative.
This made her an integral part of the team and she was an important part of our
continued success. She is calm under pressure and this attribute showed when she
was faced with tight deadlines and difficult tasks.

While it’s bittersweet to see her move on as she embarks on an exciting new
chapter in Canada, I know that her drive, creativity and vibrant energy will continue
to serve her well in whatever she pursues. She will be greatly missed, but I have no
doubt she will thrive in her future endeavours. Candida Brown

Marketing Manager Re-Gen Waste

I have been working with Karyn since June 2024 at Re-Gen. During that time Karyn
has demonstrated her broad marketing skill set, including digital content
development, copywriting and fully integrated campaign media planning and
development. This included an impactful Blue Bin Northern Irish Consultation
campaign that included public relations, press, radio and social media content
development. 

A key highlight for Karyn was the writing and winning of the 2025 Let’s Recycle
Recycling Business of the Year award (UK), this represented a huge accolade for Re-
Gen and confirmed their status as one of the UK’s most technologically advanced
recycling sites.

Karyn is respected by all with whom she works with. At all times she demonstrates a
professional manner and is dedicated to every project that she works on, ensuring it
is executed on time and to the highest standard. Karyn will be an asset to any client
or company that she engages with in the future.
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Thank you for taking the time to explore my portfolio. Whether it’s branding, marketing
strategy, content creation, design or virtual assistance, I’m passionate about delivering
impactful results. If you’re interested in working together, you can contact me via:

Thank You.
karyn@gormangraphicsmedia.com

+447599741801

www.gormangraphicsmedia.com


